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Failure Frequency (Trouble Report Rate) (%)
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Provisioning· Unbundled Network Elements (UNE) Percent Installations Completed in 3 Davs
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Provisioning· Unbundled Network Elements (UNEj Percent SWBT Caused Missed Due Dates
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Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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Provisioning· Unbundled Network Elements (UNE) Percent Missed Due Dates Due to Lack of Facilities
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Average Delay Days Due to Lack of FacilitiesProvisioning· Unbundled Network Elements (UNE
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Maintenance - Unbundled Network Elements (UNE) Kansas City
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

May 1998

Kansas City

Mean Time to Restore (Hours) - Dispatch
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Maintenance· Unbundled Network Elements (UNE) Kansas City
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance· Unbundled Network Elements (UNE) Kansas City

Repeat Reports ("to)

I_ •... ·SWBT "

1I~AIICLECs

May-98

" "

.' .

Apr-98

...

Mar-98

.......

Feb-98
00% ....---....----.....----~----.

Jan-98

50.0%

450%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

100% .. .. .. .. .. ...

50%

Jan-98 :~ 0 0 nJa 95% '11
Feb-98 :; 3 0 0.0% 83% ~:

Mar-98 :' 2 1 50.0% 59% @

:: Apr.98 ;: 1 a 00% 10.8% ;:

:: ~~Y:9~.,t ~ 0 nJ.~ ~.~j,
1.: ~~. 'd.o::te'Ir:.:.:.:.: :~:r.::.:.::.::.:.:.: ...•..1. r:.:::.::.:.~if~J ..::.::.:.:.::i~EI~;.

,", ,', ' ,'.', ~....... . ".:" ,', ,", -•.................

1':!~:~:"':""~;;li~::;:~"'l:l:;;'"~"":~!l;:t=_~RT~~=;,-u....,~=,e=~~::~:Rj~~po:.:L:~~~~::::t:.:~o...p=.=~=:::::".O.:.:e_N~=~=a~t......-~.,,:....,:.,.,:"'::-at-l'~I:!
:i~

::::~~::::~::~~::~fl::~~::~:::::::'" , 'sRi 'L~~~ ~. ~GPL""" r ',' ',' . . ",' - " ." '" '.' .. "." ",". .. ", ,.

~1-#..;.RT:.:~.::.O:.;u~.:;:le'--I-:,;,;:R:.:~e.::.::.;:=:..;.:+_%:.:R.:::po:::eP::.~:::a_t +...;%R..;.:::!:::~::.:~:.at--l' ::: ..-------------------~

150%

.............

May-98

",

Apr-98

........

Mar-98

. .......... " ..

Feb-98

.........

800%

00% ....----41---------..------1
Jan-98

50%

1000% ,-----------------~

900%

100%

SWBT
%Repeat
Reports

F
Jeab-n-9988 '.:::1. 7 a 00% 9.2% ..~

12 a 00% 102% "

Mar-98 ,: 28 6 21.4% 9.8% "

Apr-98 :: 21 1 48% 11.8% ::

Ic:·:Ii.":;;:l~;:~t:·::·:·:·::·:.::·:.i:§::.r:·:·:·:·:·:·:·:::·:·:·:·:·ir:::::::·::·:·i~r:·:.::·:·:.:>::f;·g:f.t

70 0%

60 0%

500%

400%

May-98Apr-98Mar-98Feb-98

00% ....---..---....---__---..

Jan-98

100%

300%

20 0%

Jan·98 :' 0 0 nJa a0%

Feb-98 :' 1 a 00% 00%

Mar-98 " a a nJa a 0%

Apr-98 ': 1 0 00% 00% ',:

May.98: 0 0 n/a a0% ;:

r.1~~~>O~II?I:::::·..:::::.. :::::...::::...:::::.·.~·.~~J:::::.·.·::::·.·.·:::::..·.:::::..:::::.·.·.:::::·..·~o*r:::::· =:::::o:::::o~%;l:::::..':::::...::::.. :::::.. ·=·~=o=~;f:::·1

271 - No. 52



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Oklahoma

Mean Installation Interval (Days) • Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Oklahoma
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Oklahoma

Percent SWBT Caused Missed Due Dates • Field Work
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Provisioning (POTS)

May 1998

Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities
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Provisioning (POTS) Oklahoma

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work
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Missed Repair Commitments ('Ie) • Dispatch
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Maintenance (POTS)
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Oklahoma

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch
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Maintenance (POTS) Oklahoma
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Oklahoma
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Provisioning· Specials (Resale) Average Installation Interval (Days)
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